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All numbered assignments are quoted from the course syllabus (Wilson, 2017). 

Four Wikis 

“1. Please review the 4 Wikis shown on the image 2A. Compare and contrast, and give your own 

opinion as to usefulness. (Don’t write a book, pretend you are summarizing for colleagues at a 

lunch table.” 

 The four Wikis mentioned in the syllabus’ image are MediaWiki (MediaWiki, 2016), 

TikiWiki (Tiki Software Community Association, 2017), UserPress (Envato Pty, 2017), and 

DokuWiki (AOE – The Open Web Company, 2017), in that order. All four Wikis appear to be 

free or low-cost software packages, primarily for institutions wanting to create their own Wikis.  

 According to it’s Web site, MediaWiki is a free download that requires a Web server, the 

PHP programming language, and a database server. MediaWiki was created for Wikipedia and 

continues to be used by that and other Wiki Web sites.  

 TikiWiki is also free to download, but there is a prominent “Donate” button on the home 

page (donations are optional). TikiWiki can be downloaded onto computers (not just servers), 

but the PHP programming language is still a requirement. According to their Web suite, all 

needed features are built in, so TikiWiki may not need an external database (unlike MediaWiki). 

TikiWiki does suggest that users obtain a Web site with a dedicated URL to host the Wiki site. 

  DokuWiki is the third open-source Wiki software in this group of Wikis. It requires a 

server with PHP (as does MediaWiki). I saw nothing about an installation fee on their Web site, 

so it also appears to be free, like the two wikis above (both MediaWiki and TikiWiki).  

 Although UserPress is the third Wiki listed in the syllabus, it is quite different, so it is 

discussed last in this paper. UserPress is a paid plug in for WordPress users. At only $35, it 

seems inexpensive, but a quick look at user comments makes me wary of this software 

http://tiki.org/Tiki+Software+Community+Association
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(https://codecanyon.net/item/userpress-wiki-plugin-for-wordpress/reviews/9899746 and 

https://codecanyon.net/item/userpress-wiki-plugin-for-wordpress/9899746/comments). 

According to the statistics on their Web site (https://codecanyon.net/item/userpress-wiki-plugin-

for-wordpress/9899746/support), the last update was on “7 July 2015” which increases my 

discomfort with this WordPress plugin. I was unable to locate a free trial of UserPress and would 

recommend against paying without more intensive research to make sure that it meets the user’s 

needs. 

 Unless the institution or organization has someone with strong technical skills who can 

install and run the software, I do not recommend any of these Wiki downloads. They may be 

wonderful for larger organizations with one or more dedicated technology staff members, but 

smaller organizations will do better with a Wiki hosting site (see below). 

Wiki Software Versus Wiki Hosting 

“2. What is the difference between Wiki software and wiki hosting and give some actual 

examples.” 

 Wiki software is software that is downloaded to a server or computer to create and 

maintain a Wiki. Three of the software titles mentioned above are classified as Wiki software: 

MediaWiki (MediaWiki, 2016), TikiWiki (Tiki Software Community Association, 2017), and 

DokuWiki (AOE – The Open Web Company, 2017). All three of these allow users to create and 

maintain Wikis, so long as they have the appropriate hardware and software. 

 Wiki hosting is Wiki creation for the rest of us. Wiki hosting or Wiki farms are Web sites 

that allow users to create and host their Wikis on someone else’s servers. The first Wiki hosting 

sites I looked at are Web-based fully functional services, so users do not need to download and 

maintain Wiki creation software. Two examples of Wiki hosting services that include Wiki 

https://codecanyon.net/item/userpress-wiki-plugin-for-wordpress/reviews/9899746
https://codecanyon.net/item/userpress-wiki-plugin-for-wordpress/9899746/comments
https://codecanyon.net/item/userpress-wiki-plugin-for-wordpress/9899746/support
https://codecanyon.net/item/userpress-wiki-plugin-for-wordpress/9899746/support
http://tiki.org/Tiki+Software+Community+Association
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creation tools are Wikidot (Wikidot, 2016), Wikispaces (Tangient, 2015). Wikidot offers four 

different subscriptions, one free and three paid subscriptions. They clearly explain the costs, 

benefits, and intended users on their Web site at http://www.wikidot.com/plans. Wikispaces 

offers different tools depending on whether or not the institution is an educational organization 

(http://www.wikispaces.com). Individual educators can create a free classroom, while there are 

paid subscriptions for schools. Wikispaces does not offer a free subscription on their “everyone 

else” side, but they do offer free thirty-day trials. This type of Wiki creation and hosting site may 

be the solution for educators and institutions who want to make use of Wikis but lack the 

personnel or necessary software (such as PHP) 

 There are also Wiki hosting sites that only host Wikis and do not have a creation tools. 

These sites require users to create and maintain their sites using one of the creation software 

titles mentioned above. HostGator (HostGator, 2017), specifically mentions using MediaWiki 

several times on their Web site (https://www.hostgator.com/apps/wiki-hosting), but does not 

require any specific software package. HostGator is a paid subscription service, but there are 

three levels so that users can match their needs with the appropriate price-point. HostGator, like 

similar Wiki hosting-only sites, is for businesses and organizations that have their own Wiki 

creation software but lack the servers necessary to host effective Web sites. 

Adobe Captivate 

“3. Please review the Adobe Captivate website: https://www.adobe.com/products/captivate.html 

You will see they are trying to do it all. As you will recall from your last course, Captivate is 

primarily a screencast software. But ever since Khan Academy exploded into the educational 

arena, everyone wants to make screencast software and then claim this is e-learning.  Please sign 

up for the free 30 day trial (no credit card needed). Then explore. We are not looking for you to 

http://www.wikidot.com/plans
http://www.wikispaces.com/
https://www.adobe.com/products/captivate.html
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create anything. You are all educators. what did you think of Adobe Captivate. For your answer 

to this question (no more than 1 page), please summarize what you got out of a trial of the 

program, what you think is does, and whether in your opinion it might be a useful tool for you. 

[There is no right or wrong answer].” 

 After exploring my free Adobe Captivate trial (Adobe, 2017), I am completely 

underwhelmed. My main contention is the price; at $349 for educators, I am not sure that I need 

it. If I had to pay full price, it would be out of the question. According to the Web site 

(http://www.adobe.com/products/captivate.html), Adobe Captivate has moved beyond screen 

recording and video editing, into the realm of fully functioning leaning management systems 

(LMS) creation, or so they claim. If you need someone to host your course, you can purchase 

Adobe Captivate Prime at $4 per “registered learner” (free demonstration available) or use 

another hosting service. The software does not include any form of Web hosting in the original 

purchase price. 

 I found the basics of Adobe Captivate easy to use, but I would need additional training to 

fully utilize this software. Fortunately, there are written and video tutorials at 

https://helpx.adobe.com/support/captivate.html. There are also a plethora of companies and 

individuals who will sell you video tutorials and in-person workshops. Either these people are 

just out to separate me from my money, or the software is more complicated than I saw in my 

explorations.  

 Adobe Captivate is not as simple or as inexpensive as other screen casting and video 

editing software that I have tried, such as TechSmith’s Camtasia, but it does offer more 

opportunities for learner interaction and course creation. The more a piece of software does, the 

longer it takes the user/course developer to learn the nuances of the available tools and the 

http://www.adobe.com/products/captivate.html
https://helpx.adobe.com/support/captivate.html
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interface. If you are looking for screen casting and video editing software, similar to older 

versions of Adobe Captivate, than there are free and lower-cost alternatives. If you want LMS 

software, and qualify for the educators’ discount, it could be worth your time to explore Adobe 

Captivate. If I was charged with obtaining an LMS for my school, and we had the money, Adobe 

Captivate is one of the options that I would explore, but it may not be the one I would choose. 

This looks like a useful tool, but there may be better LMS tools available for less money. 

E-learning Versus Distance Education 

Institution’s Identity 

“4A Please identify the institution you will use as a model for this question.” 

 I am writing about the New York Institute of Technology (NYIT), where I received my 

second master’s degree (Masters of Science in Instructional Technology). NYIT is a private not-

for-profit university with multiple campuses, including online courses. 

Institution’s Student Body 

“4B Please identify the learners, e.g. high school, K-12, college etc).” 

 NYIT services a wide range of post-secondary students seeking undergraduate and 

graduate degrees. I attended a special masters degree program for New York City teachers. 

NYIT students come from a wide variety of backgrounds, but everyone in my program worked 

for the NYC public school system and had at least a provisional New York State teaching 

license. Many of us were fully licensed teachers who were becoming certified in our subject area 

(technology education). Other NYIT programs have different requirements. 

Compare and Contrast E-learning and Distance Education 

“4C With regard to e-learning and distance learning platforms, please compare and contrast the 

differing platforms and for this answer, give an example of one educational institution that 
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delivers educational content in each manner, that is one example for each platform.” 

 The Oxford University dictionary defines e-learning as “Learning conducted via 

electronic media, typically on the Internet.” (Oxford University Press, 2017b) and distance 

learning as “A method of studying in which lectures are broadcast or classes are conducted by 

correspondence or over the Internet, without the student's needing to attend a school or college. 

Also called distance education.” (Oxford University Press, 2017a). This paper will use the 

definitions provided in the course syllabus that differentiate e-learning and distance learning by 

whether or not the instructor and participants are online at the same time. 

 E-learning and distance learning platforms are methods of providing online content to 

students. E-learning refers to educational experiences that are instructor-lead and the students 

and instructors are online at the same time, called synchronous learning (Wilson, 2017). With 

distance learning, the instructor and students do not have to be online at the same time -- 

asynchronous learning (Wilson, 2017). The chosen distance learning system, such as WordPress 

or Blackboard, allows for instruction and communication even though the students and instructor 

may not be participating at the same time. Although both e-learning and distance learning 

platforms are online delivery systems, they differ in whether or not the students and instructor 

are required to be online at the same time. 

 My school district, New York City Department of Education District 75, uses e-learning 

to deliver some of its professional development workshops. We are given a specific time, Web 

address, and passcode to sign in to the workshops. The presenter(s) and the students are all 

logged in at the same time so that we can communicate and collaborate in real time. I have 

always enjoyed the interaction of these workshops, but sometimes I miss them because I am 

teaching while the workshop is being held. Often, the workshop is recorded so that we can view 
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it at a later time if needed, but the majority of the participants are involved in synchronistic 

learning. 

 The Kahn Academy uses asynchronistic distance learning tools. Our own Blue Marble 

University also uses distance learning via its WordPress platform. In both cases, the students are 

from around the world and could never be expected to be online at the same time. 

 Sometimes, as with Blackboard, the learning system can be utilized as either an e-

learning/synchronous or distance learning/asynchronous method of delivery depending on the 

needs and desires of the organization or instructor. I have attended synchronistic professional 

development workshops that were conducted using Blackboard, and I have taken asynchronistic 

university courses that used Blackboard as the course delivery tool. The choice of which method 

of delivery is used be the instructor can be chosen by the instructor him or herself in small or 

informal settings, but synchronous versus asynchronous learning is most often chosen by the 

school or organization in more formal settings such as schools and large businesses. 

Institution’s Learning Platform 

“4D With regard to the institution identified in 4A, please discuss which platform applies to it 

and why you came to that conclusion.” 

 The New York Institute of Technology (NYIT) employs the distance learning platform 

for its online courses. There are no planned times when the students have to be online at the 

same time as the faculty. This use of an asynchronous learning system categorizes NYIT’s online 

courses as distance learning as defined in our syllabus (Wilson, 2017). 

 The answer to the second part of the question, “why you came to that conclusion,” is that 

as a former NYIT student I have first-hand knowledge of their online delivery system. I received 

my second master’s degree (Masters of Science in Instructional Technology, Education) from 
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NYIT. 

 NYIT uses Blackboard in its distance learning system. A large variety of tools within 

Blackboard are employed to help students to communicate with each other and with the faculty, 

to complete individual and group projects, and to track required readings and assignments. All of 

the courses have a required Blackboard component, and some courses are taught entirely online 

via Blackboard. Students log in with their individual account names and passwords at 

https://nyitonline.nyit.edu. The professors set up discussion boards and project areas for 

individual and collaborative group work following guidelines set by the university.  

 Participation in discussion boards and helping classmates were figured into our grades, 

even when we were not involved in collaborative projects, to encourage the more shy or insecure 

students to speak out and to be active in all aspects of the class. During my time at NYIT, 

students in collaborative groups could decide whether or not to be online at the same time. Often, 

we agreed to a once-a-week group meeting and worked asynchronisticly the rest of the week, but 

some group projects were entirely asynchronistic because our schedules could not be 

synchronized. Professor-lead interactions were always asynchronistic. 

 NYIT has a wide range of on line and in person support services to help students and 

faculty use Blackboard effectively. Faculty links and information can be found at 

http://www.nyit.edu/academic_affairs/nyit_online_help and 

http://www.nyit.edu/academic_affairs/faculty_tutorials. Student assistance with Blackboard is 

primarily available online, but only current students have access to those links. Much of the 

faculty instruction in the use of Blackboard, and almost all of he student tutorials, follows the 

distance learning/asynchronistic method of inline education, but a few face-to-face options are 

available (especially for faculty members). 

https://nyitonline.nyit.edu/
http://www.nyit.edu/academic_affairs/nyit_online_help
http://www.nyit.edu/academic_affairs/faculty_tutorials
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